
 
BRIEF DESCRIPTION OF THE TOOL: 
This manual is the result of a research project conducted in Montreal, where the 
objective was to develop an intervention model to prevent and solve the problems 
of violence often suffered by seniors. 
 
In this book, the authors demonstrate the effectiveness of their screening and 
intervention method with elderly victims of neglect and abuse. 
 
Using case histories, they illustrate the implementation of various aspects of their 
approach. 
 
Their model includes seven components including: rules for detecting and 
describing a situation of violence; response teams composed of experts; 
multidisciplinary teams and home care teams; volunteer assistants; accountability 
support group; and a community committee on violence against seniors. 
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Tool name Les mauvais traitements à l’égard des personnes âgées 

Document type Intervention manual 

Type(s) of abuse All 

Intended for All 

Issued by (organization) Reis M. and Nahmiash D.  
Presses de l'Université Laval, Québec. 

City (region) Montreal 

Creation date 1998 

Contact person 
(contact information of the 
organization) 

  

Number of pages 133 

How to get the tool Library (purchase) 

Distinctive features Examples of screening forms as well as checklists and tips accompany the 
document. 



 


